Who certifies the certifier? Certification for whom?
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During the last decades the spread of governmental actions and mechanisms created to protect consumers rights came together with growing efforts to guarantee quality and reliability of products. However, what would these towering and complex apparatuses – specific regulations elaborated by technical commissions, issuing of credentials to laboratories to test and evaluate products, certifications of compliance and origin – effectively guarantee? Who would be the consumer represented (Akrish) in tests and experiments aimed at guaranteeing quality of products? In fact, heterogeneity (Law) entangles into all product uses. How is heterogeneity actually treated? 
Taking the questions above as starting points, this paper focuses on reliability tests for the compulsory certification of condoms in Brazil. In addition to suppliers and users, the process involves government agencies in charge of approving local manufacturers and importers, registering products, and keeping track of their quality and authenticity. The contraceptives are analyzed in previously accredited high tech expert laboratories where several tests are carried out, such as for burst volume and pressure, freedom for holes, stability and shelf life, and package integrity. 
More specifically, we will focus on the difference between the confidence level  established in the process of certification (99%, according to ANVISA – National Sanitary Vigilance Agency) and the effective level of performance of the product (90%, according to the same government agency). Such deviation suggests that something beyond proofs and counterproofs established in the labs (Callon’s “framing” and “overflows”) challenges the basis of confidence in contraceptives attributed to certificates of origin and warranty – the most recent metaphors of the Midas touch of Science – and may become an important element in the shaping of technological conception and adoption networks.
